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Mt. Fuji, Oshino Hakkai & Gotemba Outlets/Hot Springs Day Tour (Depart
from Tokyo) (Activity info translated by Al)

Itinerary

e Departure: Meet the operator at 08:00. Enter your preferred location at checkout. The operator
will make the final confirmation accordingly. *The tour guide will hold a “GOGODAY” flag~ *We
will send you an email between 20:00-21:00 the day before the trip to inform you of the tour
guide and vehicle information for the next day. It may be in the trash! In the peak season, the
push time may be delayed, please understand! If there are multiple emails, please refer to the
latest onel.Latecomers or no-shows can’t be refunded Please arrive at the location 10 mins
before the departure time

e Departure: Meet the operator at 08:30. Enter your preferred location at checkout. The operator
will make the final confirmation accordingly. *The tour guide will hold a “GOGODAY” flag~ *We
will send you an email between 20:00-21:00 the day before the trip to inform you of the tour
guide and vehicle information for the next day. It may be in the trash! In the peak season, the
push time may be delayed, please understand! If there are multiple emails, please refer to the
latest one!.Latecomers or no-shows can’t be refunded Please arrive at the location 10 mins
before the departure time

e [Attraction/experience] 10:30, 1 hour(s), Self-guided, Arakura Sengen Park, Mount Fuji Fifth
Station, Seasonal itineraries:

e |tineraries from April 26 to November 30 of the same year go to the 5th station of Mt. Fuji;

e ltineraries from December 1 to April 25 of the following year go to Arakurayama Sengen
Park.Some attractions might need to skipped because of capacity or weather conditions

e [Attraction/experience] 12:00, 1 hour(s), Self-guided, Oshino Hakkai, Oshino Hakkai is famous
for its beautiful natural environment. The rippling water of the pond blends with the beautiful
Mount Fuji, which is so beautiful that it attracts countless photographers from far and wide to
take pictures. Oshino Hakkai is a national natural monument.

e [Attraction/experience] 13:30, 2 hour(s), Self-guided, Gotemba Premium Outlets, Day trip hot
spring, *The outlet is closed on the third Thursday of February, and both the outlet and the hot
spring are closed. On that day, you will go to Yamanakako sightseeing or Yamanakako hot
spring, choose 1 of the two. *Gotemba outlet tour and hot spring tour are 2-choose-1 tours.
Bath fee reference: 1,700 yen on weekdays, 2,100 yen on weekends and holidays.Some
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attractions might need to skipped because of capacity or weather conditions
e [Return] 17:00 - 20:00, at infront of Sumitomo Mitsui Building or Shinjuku west Station or Tokyo
station

No Hotel Min Pax Dewasa Anak

Twin : Rp. 728.000 X-Bed : Rp. 728.000
Single : Rp. 728.000 No Bed :Rp. 728.000

1 Day Trip Mt. Fuji, Oshino Hakkai & Gotemba Outlets/Hot Springs Day Tour (Depart from Tokyo)
Valid Date : 2025-01-31 - 2025-06-30

English Speaking Guide 1

Meeting Point pickup

» *Please note that the meeting point for boarding and alighting must be the same *Due to the
long journey, the actual arrival time is greatly affected by traffic and weather factors. Please do
not book any activities after the day’s itinerary. If there is a loss due to delay, the operator will
not be responsible for the loss

e Important: Infants and children must be included in the passenger headcount
e Seniors aged 70+ should present a medical certificate before participating

Additional information

» Because Japanese law stipulates that the use time of the vehicle shall not exceed 10 hours, the
tour guide will shorten the itinerary according to the actual situation of the day. Please be

‘Heami ada, havena anda”
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aware of this.

e QOutlet closed day: Once a year, on the third Thursday of February, on the regular holiday, you
can choose between sightseeing at Lake Yamanaka or Lake Yamanaka Onsen.

e We will send an email to guests between 20:00-21:00 the day before the trip to inform them of
the guide and vehicle information for the next day. Please check it in time. It may be in the
trash! In the peak season, the email delivery time may be delayed, please understand. If you
receive multiple emails due to special circumstances, please refer to the latest email. If you
have WeChat, you can actively add it according to the tour guide’s account in the email.

e If you need to form an independent group, we will try our best to arrange it. Japanese law
stipulates that the operating time of a vehicle shall not exceed 10 hours. If it exceeds the time,
a fee will be incurred (5000-10000 yen/hour), please be aware.

¢ Due to the long journey, we apologize for any traffic jams. And our company will not bear any
subsequent costs for delays caused by traffic jams.

e During the peak tourist season or other special circumstances, the departure time of the trip
may be advanced or slightly delayed (the specific departure time is subject to the email
notification one day before the trip). Please be prepared in advance.

e |n order to ensure your smooth trip, please be sure to confirm the meeting point. Once
confirmed, please avoid temporary changes. If you fail to get on the bus due to personal
reasons, no refund will be given. Please understand.

e Because the one-day tour is a carpooling trip; please do not be late at the meeting point or
attractions. You will not be waited for or refunded if you are late. You will be responsible for any
accidents that may occur after being late.

¢ In the event of severe weather or other force majeure factors, the park may delay or change the
operating hours of attractions or show times without prior notice, or even cancel some projects
and performances.

e This product may be adjusted according to weather and other factors. For your safety, the staff
has the right to ask guests to suspend outdoor activities and communicate with you to make
other arrangements. The specific situation will be subject to the actual situation on the day.

e The transportation, sightseeing and stay time involved in the itinerary are subject to the actual
situation of the day. In case of special circumstances (such as traffic jams, weather conditions,
etc.), the tour guide may reasonably adjust the order of attractions in the itinerary or delete
part of the itinerary based on the actual situation and with the consent of the guests.

e Each person can bring up to one piece of luggage for free. Please note it in the “Special
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Request” section when placing an order! If you do not inform us one day in advance and bring
luggage temporarily, it will cause congestion in the carriage and affect driving safety. The tour
guide has the right to refuse you from boarding the bus, and the fee will not be refunded. Sorry.

* We will arrange different car models according to the actual number of people traveling. Please
note that we cannot specify the car model.

e During the group itinerary, you are not allowed to leave the group in advance or leave the
group midway. If you choose to leave the group midway, the unfinished part will be deemed to
have been abandoned by you, and no fees will be refunded. Any accidents that may occur after
the tourists leave the group or leave the group are required. You bear the responsibility
yourself, please understand!

* We will try our best to arrange seats, but since this trip is a carpool tour, seats are allocated on
a first-come, first-served basis. If you have special needs, please let us know in the remarks. We
will try our best to arrange a suitable seat for you. The final arrangement is subject to the
coordination of the tour guide on the day. We hope to gain your understanding and tolerance,
thank you for your understanding.

¢ Please note: Since this is a group tour, there may be guests who speak other languages
traveling with you. Thank you for your understanding.

e Seasonal events (such as cherry blossoms, red leaves, special flowering periods, lighting,
fireworks, snow scenery, hot spring season, festivals, etc.) are greatly affected by climate,
weather or other force majeure factors, and the specific arrangements may be adjusted, so
please refer to the official notice. If we do not receive a clear official notice to cancel the event,
we will arrange it according to the original plan, please be aware of this.

Prohibitions & Limitations
e Participants who appear intoxicated may be refused service. In this case, no refunds will be
given
¢ Pets are prohibited
Accessibility
e Child seats are not available

Terms & Conditions

‘Hami ada, kaena anda”
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Confirmation

e You'll get confirmation within minutes. If you don’t see any confirmation, reach out to our
customer support.

Cancellation policy

e Refunds and changes in date or time may be accommodated in cases of cancellation due to
force majeure or unforeseen events. This is subject to merchant/operator approval; KIA Tours
will not be held responsible for unapproved changes or refunds

» No refunds or changes will be given to latecomers and no-shows, and to those who were denied
service for refusing to follow the rules and regulations of the operator

e Be aware that the approval of reschedules, amendments or refunds are subject to availability

Usage validity

e The voucher is valid only on the specified date (and time if applicable)

What's included
What'’s included

e Round-trip transfers to and from the meet up location

Not included

* Meals and beverages
e Other personal expenses
e Vat 1.2%

‘Hami ada, kaena anda”
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